Current Construction & System Maintenance Projects ;(4=] H( &E
\1!

Updated: Novmeber 7, 2025 EMPOWERING YOUR WORLD
If you have any questions, please Contact: Customer Service: (413) 536-9300

Bill Sullivan, Gas Engineer: (413) 322-1523

Vinny O’Connell, Electric Engineer: (413) 536- 9485

Please note: This is not a complete list of projects. Regularly scheduled construction activities
typically take place between 7:00 am and 4:30 pm. Future Projects may be delayed or cancelled at

HG&E’s discretion.

Tree crews and other HG&E contract personnel will be working at various times and locations throughout
the year. If there are any questions regarding tree crews and/or other contract personnel, please call

(413) 536-9355.

Current Projects

Cabot St - Gas

Location Cabot St from Canal St to Race St

Description Gas Main and Service Upgrade

Impact Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration Expected completion date: 12/31/2025

George St — Electric

Location

George St

Description Installing UG services
Impact One lane traffic
Duration Completion Date: 12/19/25




Race St - Gas

Location Race St from Sargeant St to Cabot St

Description Gas Main and Service Upgrade

Impact Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration Expected completion date: 12/31/2025

S. Holyoke/Flats/lower Churchill areas — Electric

Location S. Holyoke/Flats/lower Churchill (below High St) areas
Description Pole inspections — Contractor: Utility Asset Management
Impact One lane traffic at times

Duration Expected Completion Date: 12/4/25

South St - Gas

Location South St (from South Race St to Jubinville St)

Description Gas Main Upgrade

Impact Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration Expected completion date: 11/21/2025




Tree Trimming- Electric

Location tree crews will be working on West Cherry St & Mountain Rd.

Description To ensure safety and electric service reliability, HG&E schedules tree trimming every
year adhering to the industry’s best practices. We hire certified contractors to do this
work. Contractor: ASPLUNDH

Impact One lane traffic

Duration Expected Complete Date:

11/22/2025
Vermont St - Gas

Location Vermont St

Description Gas Service Renewals - This project is prioritized in advance of a road restoration

Impact Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration Expected completion date: 12/1/2025

Winterberry Cir — Electric

Location Winterberry Circle
Description UG cable replacement
Impact One lane traffic

Duration Completion Date: 11/26/25

FUTURE PROJECTS IN 2026

Jefferson St — Electric

Location Jefferson St

Description Installing conduit

Impact One lane traffic

Duration Expected Start Date: Spring 2026
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